Two Rwer

Cooper V

LP Summer Fill & Contracts

We will begin our LP contracting program, for your fall and winter propane usage, in the month of June.
Once again this past year we have seen petroleum products make wide price swings. Because of these
erratic price swings we are leaving the decision as to when to contract up to you, the customer. The
contracts will be available with each LP serviceman when they summer fill your LP tank and also at
each of our offices. If you have not been summer filled and wish to contract LP gas please contact one
of our offices, as the price could fluctuate. Please keep in mind all contracts must be signed and
returned to our office, along with your 10 cent per gallon deposit, within 10 days from the date written
on the contract, to be valid. August 31, 2009 is the last day we will offer a contract price.

We have enclosed an informational sheet that explains the options available for this winter’'s heating
season. We have also enclosed information on our LP Safety Check Program.

If you have any questions regarding any of these programs, please stop in at any of our offices or give
us a call at one of the following numbers so we can help you determine which program would work best
for your needs.

Otley (641) 627-5311 or (800) 344-5628
Pella (641) 628-4167 or (800) 223-5512
Monroe (641) 259-2232 or (800) 642-6498
Tracy (641) 949-6411

Thank you for your past patronage and we look forward to serving you in the future.

Sincerely,

Two Rivers Cooperative
Scott Bensink
Petroleum Department Manager



